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Facts About H&M

 International Fashion House

 Established in Sweden in 1947

 Around 2000 stores in 37 countries in Europe, 

Africa, Asia and North America

 Around 76,000 employees

 The turnover in 2009 was SEK 118 billions

 Around 700 suppliers

 Plans to open 240 stores during 2010

 Open stores in South Korea and Israel in 2010
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Why Bother About Chemicals in Retail?

 Protect customers

 Protect environment

 Protect workers

 Legislation
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Why Bother About Chemicals in Retail?

Protect Workers



Why Bother About Chemicals in Retail?

Legislation

 EU

 REACH (Registration, Evaluation and Authorisation of 

Chemicals)

 USA

 California Proposition 65

 CPSIA (Consumer Product Safety Improvement Act)

 Japan

 Law 112 (Law for the control of household products 

containing harmful substances)

 China

 GB 18401-2003 (National general safety technical code for 

textile products)

 Etc.



What Do We Do Today?

 H&M Chemical Restrictions

 List of chemicals

 legislations

 chemicals of concern

 Introduced in 1995

 Updated in 1996, 1999, 2002, 

2003, 2005, 2007 and 2009

 Dye stuffs, pesticides, heavy 

metals, formaldehyde, APEO, 

PVC, phthalates etc



What Do We Do Today?

H&M Chemical Restrictions



What Do We Do Today?

Chemicals of Concern

 Cancer

 Toxic for reproduction

 Mutagenic

 Environment



Information Needs

 Compliance

 no banned substances

 REACH

 article 7.2

 article 33

 Toxicity

 environment

 health



Information Sources

 From chemical manufacturers

 Material Safety Data Sheet

 Declarations of products’ compliance with customers’ 

requirements

 Labelled containers

 Requires

 Knowledge about chemical content

 Willingness to share knowledge

 Stringent and enforced regulations



 Today’s situation

 Different countries have different regulations

 Regulations are not enforced

 Developing countries tend to have less stringent regulations 

or lack of enforcement of regulations

 Results in

 Manufacturers in developing countries need to buy and 

import chemicals from countries with more stringent 

regulations and enforcement practices

 Competitive disadvantage for developing countries

Information Obstacles
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 Pre-consumer

 suppliers’ wastage

 stopped/cancelled products

 Post-consumer

 PET bottles (polyester)

 fish nets (polyamide/nylon)

 liquid food containers (polyethylene)

 used garments 

Recycled Material



Thank you!
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