
Interactio Ports and Domains

Component Domain IP Port (Protocol)

Website interactio.io
interactio.eu
interactio.com

Dynamic 443 (TCP)

API .interactio.com/api ❋

❋ - Including needed subdomains

Dynamic 443 (TCP)

Meeting (Broadcaster) meeting.interactio.com
.interactio.com ❋

.interactio.eu ❋

❋ - Including needed subdomains

Dynamic 443 (TCP)

Troubleshooter troubleshooter.interactio.io Dynamic 443 (TCP)

Troubleshooter media server 51-79-85-64-mediatest.mediatee.live 3.75.37.144
51.79.85.64

1. 443 (TCP) + 10000-20000 (UDP)
❋

2. 443 (TCP) + 10000-20000 (TCP)
❋

❋ - Multiple options, based on network firewall rules

Troubleshooter speed test server 164-92-175-155-speedtest.mediatee.live 164.92.175.155 443 (TCP)

Android app play.google.com Dynamic 443 (TCP)

iOS app itunes.apple.com Dynamic 443 (TCP)

Media servers .media.live.interactio.io ❋

.media.vip.interactio.io ❋

❋ - Including needed subdomains

Dynamic 1. 443 (TCP) + 10000-20000 (UDP)
❋

2. 443 (TCP) + 10000-20000 (TCP)
❋

3. 443 (TCP) + TURN (see below) ❋

❋ - Multiple options, based on network firewall rules

Media servers DNS ns1.media.live.interactio.io
ns2.media.live.interactio.io
ns3.media.live.interactio.io

ns1.media.vip.interactio.io
ns2.media.vip.interactio.io
ns3.media.vip.interactio.io

3.72.155.30
54.81.218.208
13.213.226.175

3.72.205.131
3.225.48.63
13.215.181.169

53 (UDP or TCP)
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Component Domain IP Port (Protocol)

TURN N/A EU:
18.157.202.212
18.158.90.227
18.193.226.144
18.193.231.52
3.122.36.182
3.126.16.62
3.68.155.49
3.71.251.66
3.72.230.145
3.72.240.14

18.158.180.206
18.194.35.44
18.196.220.172
18.198.109.20
3.120.88.49
3.65.157.71
3.68.52.50
3.73.248.157
3.74.179.53
3.74.82.20

US:
18.204.178.71
23.20.14.243
3.226.89.239
44.194.45.188
52.2.56.8
52.202.2.35
52.21.124.105
52.4.37.41
54.146.188.158
54.161.53.215

18.208.46.2
23.23.103.150
3.226.82.29
3.93.221.151
44.194.254.135
44.207.179.59
44.207.193.74
44.207.20.162
52.87.89.78
54.204.145.89

AP:
13.213.127.224
13.213.233.21
13.229.185.22
18.139.61.111
18.142.18.35
52.220.55.26
52.221.90.118
52.74.236.245
52.77.170.238
54.255.230.146

122.248.245.51
13.215.195.123
13.215.66.153
13.228.142.130
13.229.165.86
18.142.101.152
18.142.34.162
18.143.17.101
54.179.237.100
54.254.64.152

443 (UDP or TCP)
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Allow these if the listed components are used:

Component Domain IP Port (Protocol)

SAML .interactio.com/api/saml/metadata ❋

.interactio.com/api/saml/acs ❋

.interactio.com/api/saml/lookup ❋

❋ - Including needed subdomains

Dynamic 443 (TCP)

SIP sip.live.interactio.io
sip.vip.interactio.io

EU:
18.157.122.119
3.125.223.224
3.126.37.3
3.70.143.236
3.72.207.18
3.73.104.135
3.73.113.26
3.73.139.12
3.73.70.77
35.156.193.52

18.193.188.26
3.120.42.3
3.64.186.124
3.66.81.36
3.73.187.85
3.73.205.98
3.74.116.34
3.74.26.138
3.74.65.79
35.157.121.164

US:
18.208.11.1
18.213.204.157
34.198.246.109
34.231.146.143
34.236.49.4
52.20.135.25
52.201.26.250
52.4.86.28
54.156.138.72
54.162.114.119

3.226.57.249
3.232.235.101
34.236.8.231
35.173.19.147
44.206.89.129
44.207.73.4
44.208.3.163
52.55.61.70
54.157.55.235
54.161.18.9

AP:
13.214.89.98
13.215.114.123
13.215.119.100
13.215.204.218
13.250.226.41
18.139.171.55
3.0.127.220
3.1.52.198
52.77.195.38
54.179.90.19

13.214.47.140
13.215.230.200
13.215.38.47
13.228.94.93
18.136.228.49
18.143.16.51
3.0.32.206
52.221.17.6
52.76.41.149
52.76.65.200

5060 (TCP/UDP)
5061 (TCP/UDP)
16384 - 32768 (UDP)
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